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Terms and Conditions when using the SLBI website, social media pages and buying tickets for our events

Using our website and social media pages
NB. We use Cloudflare* as our name server. *Please see their privacy policy here: https://www.cloudflare.com/privacyshield/
Copyright© www.slbi.org.uk 2015
The content of our website is the copyright of the South London Botanical Institute unless otherwise stated. All photographs copyright South London Botanical Institute unless otherwise stated. Photos must not be reproduced without permission of South London Botanical Institute or the copyright holder.
You may download, print, copy, send electronically or quote content from our website for personal and non-commercial use, or for non-commercial education or information purposes only. Please cite this website (www.slbi.org.uk) as the source and credit South London Botanical Institute and/or individually named authors.

Every effort has been made to ensure the accuracy of the material on our website. However, neither South London Botanical Institute nor individual authors shall be liable for any errors or inaccuracies in the material on our website – but do please Contact us about them so that we can try to put them right.

Access

When you access our website www.slbi.org.uk you will be agreeing to the following terms and conditions, without limitation or qualification:

· We try and ensure all information on the website is accurate, but cannot confirm that this is true all of the time.  

· The SLBI accepts no liability to any party for any direct or indirect loss arising out of or in connection with use of this site.

· We assume no responsibility for the contents of any other website to which the website has links.

· We will endeavour to allow uninterrupted access to the website.

· We do not give any warranty that the website is free from viruses or anything else which may have a harmful effect on any technology.

· We accept no liability for data supplied by any user for display on the website.

· If you submit data for display on the website you are responsible for ensuring that no data is uploaded or submitted which is untrue, defamatory, obscene or abusive or otherwise objectionable or in breach of any applicable laws or rights of third parties.

· All reasonable precautions should be taken by you to ensure any data uploaded or submitted is free of viruses and anything else which may have a contaminator or destructive effect on any part of the website or other technology.

· We reserve the right to remove offending material placed on the website or social media pages that we consider a misuse of the website or the said pages or which is otherwise harmful to other users of the website and these pages.

· You will indemnify us for any claim or loss (including without limitation, economic loss) suffered by us arising out of your failure to observe any of the terms of these conditions.
Subject to the Contracts (Rights of Third Parties) Act 1999 condition 6.5* may be enforced by the following people in their own right:

*Please see: https://www.legislation.gov.uk/ukpga/1999/31/contents
· Any third party with whom we contract for content or advertising

· Our employees or agents: and anyone else who has been given permission to administer areas of the site.

Please note:   We do not sell, trade or otherwise transfer to outside parties your personally identifiable information.  This does not include trusted third parties who assist us in operating our website, or servicing you, so long as those parties agree to keep this information confidential.  The use of this data is described in our Privacy Policy.   We may also release your information when we believe release is appropriate to comply with the law, enforce our site policies, or protect ours or others rights, property or safety.

Once you leave our website or are redirected to a third-party website or application, you are no longer governed by our Privacy Policy or our Terms and Conditions.  
Statistic Gathering

Like millions of other websites we use Google Analytics* to gather statistics around website visits to help us monitor our visitors via collecting standard internet log information and details of visitor behaviour patterns.    We do not make, and do not allow Google to make, any attempt to find out the identities of those visiting our website.   All of our activity falls within the bounds of the Google Analytics own privacy policy*

*Please see their privacy policy: https://policies.google.com/privacy/update?hl=en
All the personal data we process is processed by our staff in the UK however for the purposes of IT hosting and maintenance your information may be situated outside of the European Economic Area (EEA). This will be done in accordance with guidance issued by the Information Commissioner’s Office (ICO).
Further details of our website providers can be obtained from our Data Protection Officer via the contact details at the end of this document.
Our Cookie Policy  

A cookie is a very small text file that is stored on your computer when you visit most websites, and is then written to your hard drive that contains information about you.  Cookies do not contain any personal information about users.  Once you close your browser, the cookie simply terminates.  
We use cookies to help identify your computer so we can provide a consistent user experience. Other sites might use cookies to track your payment and remember where you are in the order process for example.

Cookies allow web applications to respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences.

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us.

Specifically, we use the following cookies on this site:

First Party Cookies

· Analytics:  See above. We use Google Analytics to track how many visitors we are getting and how they found us.

· WordPress: This website is built on top of the WordPress content management system, which also uses cookies to further enhance the experience of this website. 
Third Party Cookies

· Social Media Sharing and Integration: We use Facebook and Twitter functionality within this site so that you can share items of interest, or become a follower of our social media profiles.

· Embedded rich media content: We occasionally use embedded content, delivered by services such as YouTube or Vimeo to provide more engaging ways to deliver content on our site.

Disabling Cookies

As a rule, cookies will make your browsing experience better. This is why most web browsers automatically accept cookies by default.
You can change your browser settings to refuse to set cookies if you prefer, and you can also delete any cookies already stored on your computer. However, disabling cookies may stop our website (and many others) from functioning properly.

To find out more about disabling cookies, use the Help menu in your web browser or take a look at the About Cookies website which offers further guidance.
Buying tickets

Tickets orders  on our website are made via Eventbrite.*   They send an email confirmation to us with your name, email address and telephone number.  This is added to our user database and also as a hard copy for registration purposes, and then may be used under our legitimate interests as seen in the Privacy Policy.

By buying a ticket in this way you are giving consent for The South London Botanical Institute to process your personal information in accordance with current data protection legislation.  Tickets are sold as first come first served, and, where payment is needed, a place is guaranteed once full payment has been received.  It is your responsibility to ensure the order is correct and supply all necessary information to complete the order.

Cancellation times are up to 7 days before the event, when a full refund will be given.  Where circumstances due to sudden ill-health or reasons beyond your control mean you cannot attend, the SLBI will re-assess this policy in the light of the information you give us.

Becoming a member by the Paypal* payment service also gives consent for The South London Botanical Institute to process your personal information in accordance with current data protection legislation.

Your data will not be passed on to any third parties, unless it is a shared event. In this instance we ask you on registration if we have your consent. 

*Please see Privacy Policies below for further information

Paypal: https://www.paypal.com/en/webapps/mpp/ua/privacy-full
Eventbrite: https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
http://www.slbi.org.uk/assets/uploads/2018/05/SLBI-Privacy-Policy.doc
If you do not wish your data to be used in any of the ways listed above and would like to be removed from our systems or have questions about this, then please email,  write or telephone the Data Protection Officer, The SLBI, 323 Norwood Road London SE23 9AQ   email:  info@slbi.org.uk    020 8674 5787
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